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Embracing FELTAG recommendations

Located across two campuses in West Yorkshire, and with a turnover of £40 million, Kirklees College is one of 
the largest colleges in the country, o�ering a broad range of full and part time courses, apprenticeships and 
study options including a range of degree-level courses.

The college has 18,000 students, including around 4,000 full-time learners, as well as many centres across 
the Kirklees area serving the local population, communities and businesses.

It has received praise from the Quality Assurance Agency (QAA) for its excellent links with industry, 
outstanding access to qualified, experienced sta�, support at every stage and fabulous specialist facilities. 
This year, the National Student Survey (NSS) indicated that Kirklees College students are some of the most 
satisfied in West Yorkshire with their Higher Education experience, making it one of the top performing 
institutions in the region.

The college has been a Planet eStream customer since 2009, making full use of the system’s video on 
demand and TV recording functionality. Over the last two years, Planet eStream use has really evolved across 
the college’s two campuses, in particular live streaming, upload and viewing from mobile devices and digital 
signage. Planet eStream has also played a key part in supporting the rollout of blended learning at the 
college. 

Kirklees College has been quick to embrace blended learning, and has found Planet eStream to be a valuable 
component in their strategy to deliver 10% of Level 2 and 3 courses online in line with FELTAG recommendations. 
Information Learning Technology & Web Manager, Neil Spaxman, explains: “We introduced blended learning a 
year ago. Before that, sta� were using Planet eStream to upload content to our Moodle VLE, but over the last 
12 months applications have evolved and usage has increased.

“Sta� are now creating content and using Planet eStream to upload it to course-specific 

Scheduled Online Learning and Assessment (SOLA) packs. Having the system has made the 

whole process much easier and its use continues to increase, particularly on mobile devices.”

Case Study



Sharing events with students and the public

Creative digital signage applications 

Neil cites the example of Hair, Beauty and Holistics sta�, who regularly upload tutorial content – such as hair 
cutting and styling demonstrations – to the college’s Moodle VLE and SOLA packs via Planet eStream. He 
says that it is also widely used by the sports department for match and performance analysis, and Engineering 
and Motor Vehicle course sta� to share ‘how to’ guides with learners. 

“Not only is it helping departments meet the 10% online requirement, but it is also proving to be a very 
valuable learning tool throughout the college,” he says.

Neil says Kirklees College has also embraced the 
digital signage capabilities that the platform 
a�ords. “We pull in bus timetable feeds, which 
are displayed on digital signs on campus to 
help students plan their journeys, and we 
also use the signage to link to our 
‘My PC’ system, which highlights 
PCs that are available for 
student use.

Having attracted high profile speakers to the college to mark Global Enterprise Week in 2014, the college was 
keen to give as many students as possible the opportunity to take part. 

Running alongside a Dragons’ Den style competition were motivational video messages from Huddersfield 
Town owner and successful entrepreneur Dean Hoyle and Educating Yorkshire teacher Michael Steer. 
Representatives from Santander, NatWest and Lloyds Banking Group, as well as a number of local business 
owners and entrepreneurs, also gave talks on various aspects of business during the week.

The college has used the system to stream other events, too, including an awards ceremony held at 
Huddersfield’s John Smith’s Stadium, which was broadcast to students as well as members of the public.

“Thanks to Planet eStream, we were able to live stream 

events via the VLE to ensure all students could get involved.  

Talks were shown on interactive whiteboards across both 

campuses, which gave the event far greater reach than we 

could otherwise have o�ered. It was a huge success.” 



Customising the user interface

What next for KCTV?

Neil Spaxman
Information Learning Technology and Web Manager

Planet eStream is so much a part of life at Kirklees College that they’ve named it ‘KCTV’, which is how it has 
become known around the campuses by sta� and students. More recently, the new theming, branding and 
customisation tools available in Planet eStream v6 have enabled the college to give KCTV its own unique 
look and feel, in line with college branding. 

Neil is planning a refresher training session at an upcoming sta� day, where he’ll introduce the new Planet 
eStream interface as well as running a series of tutorials to enable sta� to make the most of the platform.

“Planet eStream makes sharing video content so much easier, it’s easy for sta� to pick up a 

mobile phone, create content, upload it to Planet eStream and embed it into the VLE and SOLA 

packs. The system is very easy to use, and the IT department is receiving far fewer support calls. 

It’s certainly helping us retain our position at the forefront of blended learning and our reputa-

tion as a forward looking, innovative institution.”

“We also used the signage as part of a charity fundraising initiative 

on Valentine’s Day. Students paid £1 to display a message to their 

loved one on screens around campus, which was donated to 

charity. The initiative was managed by a student team, under sta� 

supervision, which raised money for charity and also helped 

students develop valuable digital skills and experience.”  

For more information about Planet eStream, please call 01274 713400 or visit www.planetestream.co.uk


